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If you don't tell us that we're not meeting your needs* weTi never be able to improve the service. 
Thanks, 

Ray 
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Ellis, Cathy 

Tue, Dec 13,1994 6:09 PM 
Jan. 3 Meeting 
Mulderig, John 

John: 

Please let me know as soon as possible the topic(s) of focus for this meeting. I would like to make 
sure I have the information required. 

At present, all I know is that there will be a discussion of ETS chemistry. 

Best Regards, 

Cathy Ellis 
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